Federal Communications Commission

‘Washington, D.C. 20554

January 11, 2006

Pursuant to Public Notice DA 05-3288, released December 22, 2005, the Wireline
Competition Bureau hereby files the attached material related to SMS/800 Update 16.3
for inclusion in the record in CC Docket 01-92.

Matenial Provided by: InterMetro Communications, Inc.

Date: November 20, 2005.

For further information, contact Randy Clarke of the Pricing Policy Division,
Wireline Competition Bureau at (202} 418-1530, or randy.clarke@fcc.gov.
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THE BELL OPERATING COMPANIES TARIFF F.C.C. NO. 1x
Original Title Page 1

800 Service Management System (SMS/800) Functions

Regulations, Rates and Charges
Applying to the Provision of
SMS/800 Functions and
Support Services

x Issued under authority of Special Permission No. 83-213.
All material contained herein is new.

Issued: March 5, 1993 ' Effective: May 1, 1993

The names, titles and address of the
tariff's Issuing Officers are located
on Title Pages 2 through 4




The names, titles and address of the
tariff's Issuing Officers are located
on Title Pages 2 through 4




THE BELL OPERATING COMPANIES TARIFF F.C.C. NO. 1
8th Revised Title Page 2
Cancels 7th Revised Title Page 2

SMS/800 FUNCTIONS
ISSUING CARRIERS

Quintin Lew -
Vice President, Access Product/Platform T
Verizon Communications Inc.
1095 Avenue of the Americas
New York, NY 10036
For Verizon Delaware Inc.
Verizon Maryland Inc.
Verizon New England Inc.
Verizon New Jersey Inc.
Verizon New York Inc.
Verizon Pennsylvania Inc.
Verizon Virginia Inc.
! Verizon Washington DC Inc.
i Verizon West Virginia Inc.

; Kelly Boggs
. Manager — Pricing
! BellSouth Telecommunications, Inc.
675 West Peachtree St. N.E., Room 345891, Atlanta, Georgia 30375
For the States of:
Alabama
Florida
Georgia
Kentucky
Louisiana
| Mississippi
. North Carolina
; South Carolina
' Tennessee

This page filed under Transmittal No. 28 T

The names, titles and address of the
tariff's Issuing Officers are located
on Title Pages 2 through 4




Issued: May 31, 2005 Effective: June 15, 2005
THE BELL OPERATING COMPANIES TARIFF F.C.C. NO. 1
. 6th Revised Title Page 3

Cancels 5th Revised Title Page 3

SMSIB00 FUNCTIONS
ISSUING CARRIERS

The names, titles and address of the
tariff's Issuing Officers are located
on Title Pages 2 through 4




This page filed under Transmittal 18

Issued: May 31, 2001

The names, titles and address of the
tariff's Issuing Officers are located
on Title Pages 2 through 4

Effective: June 15, 2001



THE BELL OPERATING COMPANIES

SMS/800 FUNCTIONS
ISSUING CARRIERS

A. Alex Vega
Associate Director — FCC Administration
SBC Communications Inc.
Four SBC Plaza, Room 1970.04, Dallas, Texas 75202
For Ameritech Operating Companies
Nevada Bell Telephone Company
Pacific Bell Telephone Company
Southwestern Bell Telephone Company
The Southemn New England Telephone Company

Gregory M. Smith

Staff Advocate Public Policy

Qwest Corporation

1801 California Street, Room 4700, Denver, Colorado 80202

For the States of:

Arizona
Colorado
Idaho
lowa
Minnesota
Montana
Nebraska
New Mexico
North Dakota
Oregon
South Dakota
Utah
Washington

Wyoming

This page filed under Transmittal No. 28

TARIFF F.C.C. NO. 1
9th Revised Title Page 4
Cancels 8th Revised Title Page 4

=

T

Issued: May 31, 2005

Effective: June 15, 2005

The names, titles and address of the
tariff's Issuing Officers are located
on Title Pages 2 through 4




THE BELL OPERATING COMPANIES TARIFF F.C.C. No. 1

Supplement No. 4

SMS/800 FUNCTIONS

Under authority of DA 01-1423, adopied and released on June 14, 2001, materia filed under Transmittal No. 18 fo

become effective June 15, 2001 is suspended for one day to become effective June 16, 2001. The following pages
were suspended for a day:

Transmittal No. 18

Page Revision
Title Page 2 6th Revised
Title Page 3 6th Revised
Title Page 4 7th Revised
7 1st Revised
10 3rd Revised
11 3rd Revised
13 3rd Revised
19 1st Revised
26 1st Revised
27 2nd Revised
28 3rd Revised
31 1st Revised
34 2nd Revised
35 2nd Revised
39 1st Revised
48 1st Revised
50 2nd Revised
51 1st Revised
52 1st Revised
55 2nd Revised
55.1 3rd Revised
57 2nd Revised
59 4th Revised
60 5th Revised
61 5th Revised

This page filed under Transmittal No. 19

Issued: June 20, 2001

The names, titles and address of the
tariff's Issuing Officers are located
on Title Pages 2 through 4




THE BELL OPERATING COMPANIES Supplement No.3
TARIFF F.C.C.NO. 1

SUPPLEMENT No. 3

This supplement defers the effective date of revisions filed under Transmittal No. 16
From May 19, 2000 to June 2, 2000.

Zz

This page filed under Transmittal Number 17
Issued: May 16, 2000

The names, titles and address of the
tariff's Issuing Officers are located
on Title Pages 2 through 4




THE BELL OPERATING COMPANIES Supplement No. 2
TARIFF F.C.C. NO. 1

SMS/800 FUNCTIONS

Under authority of DA 94-624, of the Federal Communications Commission, the effective
date of tariff material contained in the following transmittal, modifying certain rate levels
to reflect more current cost and demand data, originally scheduled to become effective
June 15, 1994, is suspended for one day until June 16, 1994.

Transmittal No.7
2" Revised Page 60

Issued: June 14, 1994

The names, titles and address of the
tariff's Issuing Officers are located
on Title Pages 2 through 4




THE BELL OPERATING COMPANIES Supplement No.1
TARIFF F.C.C. No. 1

ACCESS SERVICE

Under authority of Special Permission No, 93-349 of the Federal Communications Commission,

the effective date of tariff material contained in the following transmittal, subritting the tarff and

support documentation to provide 800 Service Management System (SMS/800), originally
scheduled to become effective May 1, 1993, is advanced for one day to April 30, 1993 and then
suspended for one day to May 1, 1993.

Transmittal No. 1

Original Pages 1 through 61

Also under authority of Special Permission No. 93-349 of the Federal Communications
Commission, the effective date of tariff material contained in the following transmittal, modifying
material including minor rate changes to reflect corrections to demand and cost data submitted in
Transmittal No. 1, originally scheduled to become effective May 1, 1993, is advanced for one day
to April 30, 1993 and then suspended for one day to May 1, 1993.

Transmittal No. 2

1¥ Revised Page 60
1 Revised Page 61

Also under authority of Special Permission No. 93-349 of the Federal Communications
Commission, the effective date of tariff material contained in the following transmittal, proposing
to modify material to include provisions and rates for Resp Org changes performed by the
Number Administration and Service Center (NASC), originally scheduled to become effective
May 1, 1993, is advanced for one day to April 30, 1993 and then suspended for one day to May 1,
1993.

Transmittal No. 3

1 Revised Page 3 Original Page 28.1
1" Revised Page 5 1! Revised Page 45
1 Revised Page 10 I** Revised Page 46
1% Revised Page 11 Original Page 55.1
1 Revised Page 27 I* Revised Page 59
1** Revised Page 28 2™ Revised Page 61

Issued: April 29, 1993

The names, titles and address of the
tariff's Issuing Officers are located
on Title Pages 2 through 4




THE BELL OPERATING COMPANIES TARIFF F.C.C. NO_1
28h Revised Page 1

Cancels 27th Revised Page 1
SMS/800 FUNCTIONS

CHECK SHEET

Title pages and Page 1 through 61 inclusive of this tariff are effective as of the date shown.
Original and revised Pages as named below and Supplement Nos. 1, 2 and 3 contain all
changes from the original tariff that are in effect on the date hereof.

Number of Number of Number of
Revision Revision Revision
Except as Except as Except as

Page Indicated Page Indicated Page Indicated

Title Page 1 Original 28 3rd 55.1 3rd

Title Page 2 8th* 28.1 1st 56 Original

Title Page 3  6th 29 1st 57 2nd

Title Page 4  Sth* 30 1st 58 Original

1 28th* 31 1st 59 4th

2 4th 32 5th 591 1st

3 2nd 33 Original 60 12th*

4 1st 34 2nd 61 12th*

5 3rd 35 2nd

6 1st 36 3rd

7 1st 37 Original

8 1st 38 Original

9 1st 39 1st

10 4th 40 1st

11 4th 41 Original

12 1st 42 Original

13 4th 43 Original

13.1 1st 44 Original

14 2nd 45 1st

15 2nd 46 1st

16 Original 46.1 1st

17 1st 462 1st

18 1st 46.3 1st

19 3rd 46.4 1st

20 3rd 46.5 1st

21 Original 47 Original

22 1st 48 2nd

23 1st 49 Original

23.1 Original 50 3rd

- 23.2 2nd 51 2nd

24 1st 52 2nd

25 2nd 53 2nd

26 1st 54 2nd

27 2nd 55 3rd

* denotes Check Sheet change

This page filed under Transmittal No. 28
Issued: May 31, 2005 . Effective: June 15, 2005

The names, titles and address of the
tariff's Issuing Officers are located
on Title Pages 2 through 4




THE BELL OPERATING COMPANIES

SMS/800 FUNCTIONS
Table of Contents
Page No.

Check Sheet 1
Concurring Carriers 7
Connecting Carriers 7
Other Participating Carriers 7
Registered Service Marks 7
Registered Trademarks 7
Explanation of Symbols 8
Explanation of Abbreviations 8
Reference to Technical Publications 10
1. Application of Tariff 12
2. General Regulations 13
2.1 Undertaking of the Company 13
2.1.1 Scope 13.1
2.1.2 Limitations 16
2.1.3 Liability 17
2.1.4 Number Administration 19
2.1.5 Disclaimer of Representations and Warranties 19
2.1.6 Nofification of Service Affecting Activities 20
2.1.7 Provision and Ownership of 800 Telephone Numbers 21
2.1.8 Refusal and Discontinuance of Service 22
2.2 Use 23
2.21 Limitations of Use 23
2.2.2 Unlawful Use 23

2.2.3 Limitation on Resource Use 23.2 N
2.3 Obligations/Responsibilities of the Resp Org 24
2.3.1 General Responsibilities 24
2.3.2 Service Establishment 28
2.3.3 Representations and Warranties of the Resp Org 29
2.3.4 insurance and Claims and Demands for Damages 29
2.3.5 System Security 30
2.3.6 Protection of SMS/800 Logon Identification Codes and Passwords 31
2.3.7 Additional Responsibilities of the Resp Org 32

This page filed under Transmittal Number 15

TARIFF F.C.C. NO. 1
4th Revised Page 2
Cancels 3rd Revised Page 2

Issued: December 15, 1999

The names, titles and address of the
tariff's Issuing Officers are located
on Title Pages 2 through 4

Effective: December 30, 1999



THE BELL OPERATING COMPANIES

SMS/800 FUNCTIONS

Table of Contents

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances

25

2.6

2.7

2.4.1 Payment Arrangements

2.4.2 Credit Allowance for Service Interruption

SMS/800 Security Features

2.5.1 General
2.5.2 SMS/800 Environment

Proprietary Information
26.1 General
Definitions

Area of Service (AOS)

Call Processing

Exchange

Exchange Access

Interexchange Carrier (IC)

Local Access and Transport Area (LATA)
Local Exchange

Local Exchange Carrier (LEC)

Local Service Management System (LSMS)
North American Numbering Plan (NANP)

Numbering Plan Area (NPA)
Proprietary Information

Responsible Organization (Resp Org)
Service Control Points (SCP)

Service Management System (SMS)

TARIFF F.C.C. NO. 1
2nd Revised Page 3
Cancels 1st Revised Page 3

Page No.

SGREERRRRRRR

PR - N
(SRR RS RS

Issued: May 16, 1997

The names, titles and address of the
tariff's lssuing Officers are located
on Title Pages 2 through 4

Effective: May 31, 1997



THE BELL OPERATING COMPANIES

SMS/800 FUNCTIONS

Table of Contents

2. General Regulations (Cont'd)
2.7 Definitions (Cont'd)
Smart Card
Terminal
800 Number Administration
800 Number Search and Reservation
800 Service Provider
800 Service Provisioning
800 Subscriber
2.8 800 Interim Relief Measures
3. Service Offerings
3.1 Services Available to 800 Resp Orgs
3.1.1 Number Search and Reservation
3.1.2 Customer Record Creation and Modification
3.1.3 Request Reports

3.2 Service Assistance Corrective Actions

TARIFF F.C.C. NO. 1
1st Revised Page 4
Cancels Original Page 4

Page No.

Issued: May 16, 1997

The names, titles and address of the
tariff's Issuing Officers are located
onh Title Pages 2 through 4

Effective: May 31, 1997




THE BELL OPERATING COMPANIES

TARIFF F.C.C. NO. 1
3rd Revised Page 5

Cancels 2nd Revised Page 5

SMS/800 FUNCTIONS
Table of Contents

3. Service Offering (Cont'd)
3.3 SMS/800 Access

3.3.1 Dial-Up Terminal Access Requirements
3.3.2 Dedicated Terminal Access Requirements
3.3.3 Mechanized Generic Interface (MGI) Access Requirements

3.4 Batch Update Process

3.5 Mechanized Generic Interface (MGI) Testing
3.5.1 Laboratory Test Requirements
3.5.2 Field Test Requirements

3.5.3 Test Duration
3.5.4 Technical References for Testing Requirements

3.6 Change of Resp Org Performed by the Company
3.7 Additional Copies of Monthly Bill

Page No.

Issued: June 5, 1998
The names, titles and address of the
tariff's Issuing Officers are located
on Title Pages 2 through 4

Effective: June 20, 1998




THE BELL OPERATING COMPANIES

SMS/800 FUNCTIONS
Table of Contents

4. Schedule of Rates and Charges

4.1 Rate Regulations

1 Types of Rates and Charges

41
41.2 Rate Elements
4.1

.3 Minimum Service Period

4.1.4 Bill Level Detalil
4.2 Rates and Charges

TARIFF F.C.C. NO. 1
1st Revised Page 6
Cancels Original Page 6

Page No.
56
56
56

59.1
59.1

60

00

Issued: May 16, 1997

The names, titles and address of the
tariff's Issuing Officers are located
on Title Pages 2 through 4

Effective: May 31, 1997



THE BELL OPERATING COMPANIES TARIFF F.C.C. NO. 1
1* Revised Page 7
Cancels Original Page 7

SMS/800 FUNCTIONS

CONCURRING CARRIERS
NO CONCURRING CARRIERS

CONNECTING CARRIERS
NO CONNECTING CARRIERS

OTHER PARTICIPATING CARRIERS
NO OTHER PARTICIPATING CARRIERS

REGISTERED SERVICE MARKS REGISTERED TRADE MARKS
NONE SMS/800 N

Issued: May 31, 2001 Effective: June 15, 2001

The names, titles and address of the
tariff's Issuing Officers are located
on Title Pages 2 through 4




THE BELL OPERATING COMPANIES TARIFF F.C.C. NO. 1
1st Revised Page 8
Cancels Original Page 8
;
i SMS/800 FUNCTIONS
/ EXPLANATION OF SYMBOLS
C - Tosignify a changed regulation
D -  Tosignify a discontinued rate or regulation
1 | - To signify an increase
| M - To signify matter relocated without change
N -  To signify new rate or regulation
i R -  To signify a reduction
! S - Tosignify a reissued matter
T - Tosignify a change in text but no change in rate or regutation
Z - Tosignify a correction
EXPLANATION OF ABBREVIATIONS
AOS - Area of Service
CAD - Customer Administrative Data
CCITT - International Telephone & Telegraph Consultative Committee
CCS/SS7 - Common Channel Signaling/Signaling System 7
CMSDB - Call Management Services Data Base
CPR - Call Processing Record
CR - Customer Record
. DCE - Data Circuit Terminating Equipment
, DSU - Data Service Unit
| DTE - Data Terminal Equipment
HDLC - High Speed Data Link Control
IC - Interexchange Carrier
D - l|dentification
IMS - Information Management System
1_
]
Issued: May 16, 1997 Effective: May 31, 1997

The names, titles and address of the
tariff's issuing Officers are iocated
on Title Pages 2 through 4




THE BELL OPERATING COMPANIES TARIFF F.C.C. NO. 1
1st Revised Page 9
Cancels Original Page 9

SMS/800 FUNCTIONS
EXPLANATION OF ABBREVIATIONS (Cont'd)

LAD - Label Definition

LEC - Local Exchange Company

LSMS - lLocal Service Management System
MGI - Mechanized Generic Interface
NANP - North American Numbering Plan
NCC - Network Control Center

NPA - Numbering Plan Area

0s - Operations System

POTS - Plain Old Telephone Service

RAO - Revenue Accounting Office

RCC - Radio Common Carrier

Resp Org - Responsible Organization

SCP - Service Control Point

SMS - Service Management System
SMS/800 - 800 Service Management System
SSP - Service Switching Point

STP - Signal Transfer Point

UAL - User Application Layer

UPL - User Program Layer

Issued: May 16, 1997 Effective: May 31, 1997

The names, titles and address of the
tariff's Issuing Cfficers are located
on Title Pages 2 through 4



THE BELL OPERATING COMPANIES TARIFF F.C.C. NO. 1
4th Revised Page 10
Cancels 3rd Revised Page 10

SMS/800 FUNCTIONS
REFERENCE TO TECHNICAL PUBLICATIONS

o0

The following technical publications are referenced in this tariff and may be obtained from the
SMS-800 website (www.sms800.com).
BR 780-004-220 800 Service Management System User Guide:
General Procedures
Issue 19:  November 2001 Available: November 2001 T
BR 780-004-221 800 Service Management System User Guide: 800 Service
Management
Issue 28:  November 2001 Available: November 2001 T
BR 780-004-224 800 Service Management System User Guide: SMS Administration
Issue 30:  June 2003 Available: June 2003 T
This page filed under Transmittal Number 25
Issued: August 22, 2003 Effective: September 06, 2003

The names, titles and address of the
tariff's Issuing Officers are located
on Title Pages 2 through 4




i

THE BELL OPERATING COMPANIES TARIFF F.C.C. NO. 1
4th Revised Page 11
Cancels 3rd Revised Page 11

SMS/800 FUNCTIONS
REFERENCE TO TECHNICAL PUBLICATIONS (Cont'd)

The following technical publications are referenced in this tariff and may be obtained from the

SMS/800 website (www.sms800.com).

SR-4592 Service Management System (SMS)/800
Mechanized Generic Interface Specification
Issue 9: July 2003 Available; July 2003

SR-8TS-002352 SMS/800 — OS Mechanized Generic Interface Industry

Test Specifications
Issue 15, Revision 1; May 2003 Available: May 2003

This page filed under Transmittal Number 25

a0

=Z2ZZ2 -

issued: August 22, 2003 Effective: September 06, 2003

The names, titles and address of the
tariff's Issuing Officers are located
on Title Pages 2 through 4




